Grant helps ED refer patients to health center.
With the help of a $2 million grant from the Centers for Medicare & Medicaid Services, the ED at Monmouth (NJ) Medical Center, and the Monmouth Family Health Center have created a referral system that had lightened the burden for the ED and found many more patients a health care "home." Whereas in the past, length of stay (LOS) for those patients who went to the fast track has been as high as 90 minutes, the LOS for these patients has been under 70 minutes. A shared computer system enables the ED to access the center's schedule and arrange for follow-up visits. The ED added 12 hours a day of advanced practice nurses during the busiest hours of the day to treat and refer uninsured patients. A primary care-type conditions list is used during triage to help identify referral prospects.